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 VM-Ware ESXI  Iperius 
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Our Location.
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Salahdin street,
Tripoli - Libya.



Contact Us.

Company Profile. / Our Services 09

www.smartouch.ly

We’re here to answer your questions and provide the support you need, anytime. Feel free to reach out to us 
through any of the contact channels below :

00218943537777
00218943547777

info@smartouch.ly www.smartouch.ly



Our Clients.
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We are proud to serve a distinguished group of clients, including leading institutions and major companies 
across various sectors.

Our commitment is to deliver tailored technology solutions that align with their goals and drive innovation.



Training Services.
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Our training portfolio offers practical, in-depth courses covering 
everything from Islamic Finance and advanced software 
proficiency (Microsoft Office, Engineering tools like CAD/Revit) 
to AML/Compliance, Corporate Governance, and cutting-edge 
data analysis (Excel, Power BI, SPSS, AI). We also cultivate essential 
professional skills such as strategic analysis and report writing. 
Participants receive accredited certificates, ensuring your teams 
acquire the tangible skills and up-to-date knowledge required to 
excel and drive success in today's competitive landscape.
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SIEM Solutions (Splunk, 
AlienVault)

Next Generation Firewalls 
installation and configura-

tion.

Amazon Cloud Design, 
implementation and 

support.

NAS Storage installation, 
configuration and mainte-

nance.

Fingerprint systems instal-
lation and maintenance.

Access doors. Security Cameras. Networks design, imple-
mentation, troubleshoot-

ing.

ATM Training

Social Media
Management



Our Services.
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Smart Touch offers services that help businesses manage their technology better, improving competitive-
ness while reducing the risks of relying too much on tech for project management.

Servers Installation, 
Configuration and mainte-

nance (HPE-DELL).

VM-Ware ESXI Installa-
tion, Configuration and 

maintenance.

Iperius Backup Installation 
and Configuration.

Veeam Backup and 
Restore installation, 

configuration and mainte-
nance

Linux & Windows 
(Server-Desktop) Installa-

tion, Configuration and 
troubleshooting

Database Installation, 
Configuration and trouble-

shooting (Microsoft SQL 
Server, MYSQL, MongoDB).

Preparing and Mainte-
nance of Desktops and 
laptops, including both 

(Software and Hardware).

Office 365
Support

Netwrix Auditor
Support.

Anti-virus
solutions
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We focus on building solutions that will 
grow with your business. Our goal is to 
provide technology that works today 
and in the future.

Creating 
Sustainable 
Solutions.
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We aim to make businesses 
more efficient by optimizing their 
technology. Our goal is to help you 
do more with less, boosting your 
productivity and performance.

Improving
Efficiency.

We believe in long-term partnerships 
based on trust and great service. Our 
goal is to be a trusted part of your 
business’s success.

Building
Strong 
Relationships.
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Our Goals.
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Helping Businesses Grow
We use the latest technology to help businesses 
grow and stay competitive. Our focus is on 
providing advertising and IT solutions that make 
a real difference.

01

Offering Ongoing Support
We’re here to help every step of the way. Our 
team provides continuous support to make sure 
everything runs smoothly, from start to finish.

Helping Businesses Grow
We use the latest technology to help businesses 
grow and stay competitive. Our focus is on 
providing advertising and IT solutions that make 
a real difference.
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About Us.
Smart Touch Technology Solutions was established in 2018 with a clear vision: to deliver innovative technology 
solutions that empower businesses to grow and succeed in an ever-evolving digital landscape.

We specialize in a wide array of services, including web hosting, technical support, e-marketing, and advanced 
security systems.

Our comprehensive offerings are tailored to meet the diverse needs of both private enterprises and public 
institutions — enabling them to operate more efficiently and stay ahead in today’s competitive market.
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Our Partners.
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We are proud of our partnerships with leading 
international companies that have played a key role in 
enriching our expertise and elevating the quality of our 
technology solutions.

We believe that global collaboration is a cornerstone of 
excellence and innovation.



Smart Solutions.
Real Results.
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